THE CitY oF SAN DiEGO

Phone Numbers
r

|
City Services

Includes: *“Numbers You Can Use,” the City’'s Most Used Numbers
* A Comprehensive, Easy-to-Use List of Telephone Numbers for City Services
* A List of Other Local Jurisdictions Providing Municipal Services to City Residents
*Just Call- 24-Hour Recorded Information



Numbers You Can Use

A Quick Reference Guide to Most Frequently-Used City of San Diego Telephone Numbers

With numerous City departments, divisions and programs to serve the public, it's sometimes difficult to know
where to call in the City to obtain the information you need. This handy list of frequently called City phone
numbers has been produced to make that job a lot easier.

24-Hour Emergency Numbers
* Emergencies - 9-1-1
*Water and Sewer Emergencies/Repairs -
(619) 515-3525
*Other Public Works Emergencies After
Business Hours - (619) 527-7500

General City Information
*8 a.m. - 5 p.m., Monday - Friday
*City Information Center - (619) 236-5555

Mayor and City Council
*Mayor - (619) 236-6330
*Mayor's Citizens’ Suggestion Line -
(619) 570-1000 *
*City Council District 1 - (619) 236-6611
*City Council District 2 - (619) 236-6622
*City Council District 3 - (619) 236-6633
*City Council District 4 - (619) 236-6644
*City Council District 5 - (619) 236-6655
*City Council District 6 - (619) 236-6616
*City Council District 7 - (619) 236-6677
*City Council District 8 - (619) 236-6688
*City Council Meeting Agenda -
(619) 533-4000
*Dial-a-Council - (619) 533-4001
City Attorney’s Office
*City Attorney - (619) 236-6220
*Consumer and Environmental Protection -
(619) 533-5600*
*Dispute Resolution - (619) 533-5610
*Public Integrity Hotline -(619) 533-5888*

City Clerk’s Office - (619) 533-4000
City Manager’s Office - (619) 236-6363
Abandoned Vehicles - (619) 531-2000

Beaches, Bays and Ocean
*Beach Weather/Surf Reports -
(619) 221-8824 *
eLifeguard (non-emergencies) -
(619) 221-8899
*Boats - Mission Bay (launching, slips) -
(619) 221-8899
Building Permits - (619) 446-5000

Business/Economic Development
*General Information - (619) 533-4233
*Business Tax - Licenses - (619) 615-1500
*Redevelopment - (619) 533-4233
*Small Business Assistance - (619) 685-1390

Cable Television
*City Access Channel - (619) 533-4784
*eComplaints About Cable Providers -
(619) 236-6010

Claims Against the City - (619) 236-6670

Code Violations (complaints)
* Graffiti - (619) 525-8522 *
*Noise, Rental Housing, Zoning,
Construction - (619) 236-5500 *
eFire Hazards - (619) 533-4400

Community Service Centers
*Carmel Valley - (858) 552-1607
*Central - (619) 446-1000
*Clairemont - (858) 581-4111
*College/Rolando - (619) 265-3044
*Golden Hill - (619) 235-5202
*Market Streef - (619) 527-3466
*Mid-City - (619) 641-6120
*Navajo - (619) 668-2700
*North Park - (619) 525-8441
*Otay Mesa/Nestor - (619) 424-0220
*Peninsula - (619) 692-4964
*Rancho Bernardo - (858) 538-8070
*San Ysidro - (619) 424-0230
Scripps Ranch - (858) 538-8200
eTierrasanta - (858) 573-5000

Disability Services
e Disabllity Services - (619) 236-5979
*Park and Recreation Disabled Services -
(619) 525-8247

Election Information - (619) 533-4025

Employment/Volunteer Opportunities
*City Jobs Information - (619) 682-1011 *
*Police Recruitment - (619) 531-2677 *
*City Applications and Employment

Information - (619) 236-6467

Fire

*Non-Emergencies and General
Information -

(619) 533-4300
eFire Hazards - (619) 533-4411

Fishing and Lakes - (619) 465-3474 *

Housing
*Rental Assistance - (619) 231-8833
*Waiting List - Application Information

(619) 702-3096 *

Libraries - (619) 236-5800

Licenses and Permits
*Business Tax Certificate - (619) 615-1500
*Permits, Zoning and Consfruction

Services -(619) 446-5000
eSpecial Events - (619) 685-1331

Parks
eBalboa Park Information -
(619) 235-1100

*Golf, Tee Times at City Courses -
(619) 570-1234 *

*Mission Bay Park - (619) 221-8901 *

*Open Space Parks - (619) 685-1350

ePark Use Permits - (619) 235-1103

*Swim Hotline - (619) 685-1322 *

Parking
*Parking Citations - (619) 236-7145
*Parking Permits, Residential -
(619) 685-1473 *
*Parking Meter Maintenance -
(619) 525-8640

Planning
*Community and Long Range Planning
(619) 235-5231
*Mulfiple Species Conservation Program-
(619) 570-1099 *
Police
*Non-Emergencies - (619) 531-2000
*Police Reports - (619) 531-2187 (English),
(619) 531-2152 (Spanish)
Senior Services - (619) 236-6905

Special Events
*Special Events Permits and Calendar -
(619) 685-1331
*Qualcomm Stadium Events -
(619) 641-3131 *
*San Diego Convention Center/
Performing Arts Center - (619) 236-6500

Street and Neighborhood Operation
and Maintenance
*Brush and Weed Management -
(619) 533-4444
«Graffiti Control - (619) 525-8522 *
*New crosswalks, signs, signals, street-
lights - (619) 533-3126
*Street Maintenance, Repair and
Potholes -
(619) 527-7500
*Streetlight and Traffic Signal
Maintenance - (619) 525-8000
*Tree Maintenance - (619) 527-5465
*Parking Meter Maintenance -
(619) 525-8640

Trash, Recycling, and Litter
*Curbside Recycling - (858) 492-5060
*Dead Animal Removal - (858) 492-5060
*Dumping, lllegally - (858) 492-5055
*Household Hazardous Materials
Disposal -(619) 235-2111 *
e Landfill Information, Miramar -
(858) 573-1418 *
eLitter Violations - (858) 492-5055
*Recycling General Information -
(858) 467-0903
eTrash Collection - (858) 492-5060
eTreasurer - Collections - (619) 744-3100
Volunteer Opportunities - (619) 533-6714 *

Water and Sewer i
*Water and Sewer Emergencies -

(619) 515-3525

*Water General Information -
(619) 515-3500*

*Wastewater (Sewer) Information -
858-292-6484

eLakes - Fish and Recreation -
(619) 465-3474 *

*Water Conservation - (619) 239-0132 *
eStormwater Pollution Confrol -
(619) 235-1000*

Zoning - (619) 446-5000
*Recorded Message

For 24-hour recorded
information on nearly 400

City of San Diego subjects, dial
Just Call, the City's automated
information system, at

(619) 615-6111.

The City of San Diego’s web site
contains a wealth of information
and services. (www.sandiego.gov)

This information is available in alternative
formats upon request.

Esta informacion se encuentra disponible
en ofros medios.
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Phone Numbers for Cily Services

While “Numbers You Can Use” on the opposite page contains a quick list of the most-commonly
called City phone numbers, the directory below is a more comprehensive directory of City phone
numbers and services.

For even more helpful information, log onto the City’s web site at www.sandiego.gov. The web site
contains a wealth of information and services. Another useful service is Just Call, a 24-hour, recorded
information service on nearly 400 City subjects. The Just Call phone numberis (619) 615-6111.

A directory of Just Call messages is available in the Pacific Bell White Pages, on the City's web site,
in a brochure available at many City facilities, and at the back of this publication.

24-HOUR EMERGENCY NUMBERS

Police Fire Lifeguards ParamediCs . ... ... . i 9-1-1
EMeErgencCy TDD-TTY L e (619) 233-3323
24-Hour Non-Emergency PoliCe . .. ... e (619) 531-2000
From Del Mar, Rancho Penasquitos, San Pasqual Telephones Call . ......... ... ......... (858) 484-3154
Traffic SigNal EMergencies . . ... (619) 527-7500
Water and Sewer Repair ... (619) 515-3525
From Carmel Mountain Ranch, Rancho Bernardo,

Sabre Springs, San Pasqual Valley Telephones Call ... ... .. . i (760) 489-0140
Fromm Carmel Valley, Del Mar-Fairbanks Ranch,

Rancho Penasquitos, Sorrento Hills Telephones Call ... .. . (858) 755-0365
For Other Public Works Emergencies After Regular Business Hours .. ..................... (619) 527-7500

GENERAL INFORMATION
24-Hour Recorded Information on City Services-Just Call San Diego -

SAN DIEgO o ottt (619) 615-6111
NOMh SON DIEgO . . oo e e e (858) 549-1161
DD -TTY ACCESS ottt et e e e e e e e e e e e e (619) 615-6111
NOMh SAN DIEGO . . oot e (858) 549-1171
For City Offices & Services Nof Listed Below . ... . e (619) 236-5555
NOMh SAN DIEgO . . oo e e e (858) 484-7711
T D-TTY oottt (619) 236-5550
ABANDONED VEHICLES
Public Property Reporting . . ... .o (619) 531-2000
AUTos Towed AWAY-ReqUESTS . . . i e (619) 531-2844
Private Property Vehicle lllegally Parked . ... ... ... . . . . (619) 495-7856
AIRPORTS See also Brown Field and Montgomery Field
San Diego International - Lindbergh Field (Port of San Diego) ........ ... .. .. ... ... (619) 231-7361
AMBULANCE SERVICES
EMErgENCIES . . o 9-1-1
] (619) 974-9792
From Del Mar Telephones Call . ... .. e e e e (858) 481-1212
From Rancho Bernardo, Rancho Penasquitos, San Pasqual Telephones Call .. ............. (760) 489-0170
Paramedic Information - Non-Emergency . ........ .. (619) 533-4430
Billing Information, Call TOll Free . ... ... e e (888) 876-0740
ANIMALS
Animal Confrol (County of SaN DIiego) . ... e (619) 236-4250
Dead Animal Removal - City of San Diego Only . ... ... e (858) 694-7000
ARTS AND CULTURE PROGRAMS . . . . . e e (619) 533-3050
ASSESSMENT DISTRICTS See Special Districts
AUCTIONS
POlCE . (619) 531-2767

SUPIUS City Property .. e e (619) 573-1481



BALBOA PARK See Parks
BAYS AND BEACHES See also Lifeguards or Parks

San Diego Bay (Port DistriCt) .. ..o e (619) 686-6200
Storm Water Pollution Prevention Hotline (Think Blue) ........ ... ... ... . . . . ... .. (619) 235-1000
BICYCLES
Bicycle Routes Information . . ... . . (619) 231-2453
Impounded BicycCles INQUINIES . . .. .. (619) 531-2799
Registration - Contact Your Local Bicycle Store
Stolen Bicycles RepoOrting . ..o e (619) 531-2000
BID OPPORTUNITIES
Construction & ConsUANtS ... e (619) 533-4464
Supplies, EQUIPDMENT & SEIVICES . . . .. (619) 236-6000
BINATIONAL AFFAIRS 1010 Second Ave., Suite 1520 ... ... ... . e (619) 533-3466
BOARDS AND COMMISSIONS
Board and Commission ROSTEIS . . . ..o e (619) 533-4000
Building Code Board of Appeals . ... .. e (619) 446-5092
Citizens' Equal Opportunity CoOmmISSION . .. ..ottt e e et (619) 533-4464
Citizens Review Board on Police Practices . ... .. ... i (619) 236-6296
Civil Service CommISSION . ..ottt e (619) 236-6155
Commission for Arts and CUltUre . . .. e (619) 533-3050
Ethics CommISSION . . . o (619) 533-3476
FUNAS COMMISSION & o ot e e e e e e e e e e e e e e e e e e e e e e (619) 236-6112
Historical Resources BOOrd . ... ... i e e (619) 235-5224
Housing Advisory and Appeals Board .. ... ... . (619) 533-6140
Housing COMMISSION . . . . e e e e e e e e e e e e (619) 231-9400
Human Relations ComMmMISSION . . . .ottt e e e e e e e (619) 236-6420
Infernational Affairs Board . ... ... (619) 236-6330
La Jolla Underwater Park Advisory Board .. ... ... (619) 221-8899
Library CommMISSION . . oo e e e e e e e e (619) 236-5870
Park and Recreation Board . .. ... ... (619) 236-6643
Planning CommISSION . . . . (619) 236-6596
Qualcomm Stadium Advisory Board .. ... ... (619) 641-3100
Relocation Appeals BOOrd . ... ... e (619) 236-6039
Retirement Board of Administration - City Employees ........ ... .. . . .. (619) 533-4660
Science and Technology COMMISSION . . . ..ttt e e e e e e e e e (619) 533-6565
Small Business AdVISOry BOOrd . ... .. e (619) 685-1390
Women's AdVISOry Board . ... .. e (619) 236-6330
ZoNING APPEAIS BOOId . .. e (619) 236-6945

BOATS See also Lakes
Lakes Recreation Information - Recording

Barrett, El Capitan, Hodges, Miramar, Murray, Otay, San Vicente, and Sutherland . .... .. .. (619) 465-3474
Mission Bay
LAUNCNING . . e (619) 221-8899
Lifeguard Boatfing Safety Unit . ... . e (619) 221-8899
Mooring Information . ... (619) 221-8899
Police Department Harbor Unit . ... ... e (619) 221-8985
Rules and Regulations . . . .. e (619) 221-8910
Safety and Enforcement ... e (619) 221-8899
For San Diego Bay (Port of San Diego) ... i (619) 686-6200
BRIDGE REPAIR . . . ... e e e e e (858) 627-3279
BROWN FIELD AIRPORT 1424 Continental St
AdMINistratioN .. e (619) 573-1427
AIrPOrt OPErat ONS . . . e (619) 424-0455
Noise INformation ... . (619) 573-1436
Property Leasing Information . . ... . . (619) 424-0486

BUDGET FOR CITY .. .. e e e e (619) 236-6060



BUILDING CODE VIOLATIONS . . ... e e (619) 236-5500
BUILDING CONSTRUCTION See also Planning, Licenses and Permits, or Code Violations

Cerfificates of OCCUPANCY ... e e e e (619) 492-5070
Condominium CoONVEISION . ..ottt e (619) 446-5000
Construction Inspection SCheduling ... ..o e (858) 581-7111
CoNStTUCTION Permits . ..o e (619) 446-5000
Construction Without Permits . ... e (619) 236-5500
EQSEmMENTS o (619) 446-5200
EXpress Plan ChecCK . ... (619) 446-5400
BN S . . (619) 446-5000
Flood Plain Information . .. ... . (619) 533-3747
INSDECH ON .o (619) 492-5070
Park Fees for Development ... ... (619) 533-5950
Plan Check - Fire Protection Systems . . .. .. (619) 446-5151
PUDICANiONS . .o (619) 446-5100
Records, Permits, Maps - Existing Development .. ....... .. . . . . . . (619) 446-5200
LONMING ot e (619) 446-5000
BUS SERVICE - (Metropolitan Transit System) ... ... (619) 233-3004
BUSINESS ASSISTANCE See also Building Constfruction, Licenses and Permits or Redevelopment
Business Improvement Districts . ... ... (619) 685-1390
Conventfion Center 111 W Harbor Dr . . ..o e e (619) 525-5000
Economic Development Programs . .. ...t (619) 533-4233
Enterprise Zones
MetropOlItaN L L (619) 533-5442
Naval Training Center . . ... e (619) 533-5428
SOUTN BAY . e e e (619) 424-0231
Foreign Trade ZoNe . ... (619) 424-0231
Neighborhood Revitalization .. ... ... . e e e (619) 533-4233
New Business Tax Cerfificate Infformation . ... ... .. . .. (619) 615-1500
New Business Start-Up Requirements and Information ....... .. ... ... ... ... ... ..... (619) 685-1390
Permit ASSISTANCE . . (619) 685-1386
San Diego Convention and Visitors Bureau 401 B St . ... ... ... (619) 232-3101
San Diego Regional Economic Development Corp. 401 BSt .. ... ... . ... (619) 234-8484
SMall BUSINESS ASSISTANCE . . . (619) 685-1390
Storefront Improvement Program-Matching Grants . .......... ... ... . . . . . (619) 685-1390
CABLE TELEVISION SERVICE
City TV 24 Channel ... e e e e e (619) 533-4784
Complaints About Cable Providers . . ... ... e (619) 236-6010
CAPITAL PROJECTS
INSDE T ON . . (858) 627-3200
LN SUIVEY . .o (858) 627-3221
Materials Testing Laboratory . . ... (858) 627-3279
Design
Drainage and FIood PIaiNs . . ... oo (619) 533-3173
Public Buildings and Parks .. ... ... (619) 533-3101
Streets and Undergrounding Utilifies . ... ... . (619) 533-3173
Water and Wastewater Faciliies . ... . . (619) 533-5200
Equal Opportunity Confracting Program . ... . o e (619) 533-4464
Equal Opportunity Investigations . ... .. . (619) 533-3665
CEMETERY - Mount Hope 3751 Market St ... e (619) 527-3400

CENSUS See Demographics

CHILDREN AND YOUTH
Child Care Program Coordination . .. ... (619) 236-6473
Child Care Licensing - (State of California) . ....... . e (619) 464-4388
Child Care Referrals . ... ... e (800) 481-2151



Children’s RoOm-Library . .. ... e (619) 236-5838

DN . . (619) 235-1195
Junior Lifeguard Program . ... .o e (619) 581-7861
Lifeguard Learn to Swim for Free Program . ... ... (619) 221-8899
Playground Programs . . . ... e e (619) 685-1324
Police YOUTh Programes . . ... e (619) 531-2270
“6-t0-6" Extended School Day Program . ... ... (619) 236-6312
Summer Youthforce Program . ... .. e (619) 236-6635
SWIM HOTINE oo (619) 685-1322
Youth Cultural ACtivities . ... e (619) 235-1105
Youth Fishing Program . ... e e (619) 527-7683
Youth Services Programs Coordination . ... ... . e (619) 236-6635
CITY AGENCIES
Centre City Development Corp. 225 Broadway Suite 1100 .. ......... ... . .. .. (619) 235-2200
Redevelopment Agency 600 B St, Fourth Floor .. ... ... ... . . . . (619) 533-4233
San Diego Convention Center Corp. 111 W HarborDr . ........ ... . ... . .. (619) 525-5000
San Diego Data Processing Corp. 5975Santa Fe St ... ... (619) 581-9600
San Diego Housing Commission 1625 NeWTON AV . . .. oot (619) 231-9400
San Diego Geographic Information Source - SanGIS,1010 Second Ave., Suite 130A ......... (619) 702-0400
Southeastern Economic Development Corp. 995 Gateway Center Way Suite 300 . ......... (619) 527-7345
CITY ATTORNEY’S OFFICE 1200 Third Ave.
City AT OINEY . . e (619) 236-6220
Child Abuse - Domestic ViolenCe . .. ... e (619) 533-5620
CIVIE G OSES o vttt e (619) 533-5800
Code Enforcement Cases . ... (619) 533-5655
Consumer and Environmental Protection ......... . .. . . . . . . . . e (619) 533-5600
Criminal ProseCUNION . . ... e (619) 533-5500
Dispute ReSOIUTION . .. (619) 533-5610
Parenting ProjecCt . . .. (619) 533-5610
Peer COUM ..o (619) 533-5620
PUBIC INtegrity . . (619) 235-5888
15 1 I (619) 702-7198
Safe SEeNIOrs ProjeCT . . . e (619) 533-5620
CITY CHARTER . . .. e e (619) 533-4000
CITY CLERK’S OFFICE 202 C St
Gty ClerK oo e (619) 533-4000
Information Regarding City Charter, City Records, Council Docket
and Actions, Land Use Hearings, Municipal Code, Ordinances .................ccoo.... (619) 533-4000
T DTy Lottt e e (619) 236-7012
Election Information . ... . (619) 533-4025
T (619) 533-4045
CITY COUNCIL 202 C St
MY Or .« (619) 236-6330
TSt DS It L o e (619) 236-6611
From North SAN DIiego . . .. e e (858) 484-3808
2Nd DIStICt . e (619) 236-6622
rd ISt L (619) 236-6633
AN ISt L Lo (619) 236-6644
St DIt T L e (619) 236-6655
From North SAN Diego . . .. e e e (858) 673-5304
OTN DIStiCt . e (619) 236-6616
I DS it (619) 236-6677
BN ISt L oo (619) 236-6688
Council Dockets anNd ACTIONS . . ..o e (619) 533-4000

T D TTY ottt e e e e (619) 236-7012
CoUNCIl OffiCES . it e e (619) 236-6440
DISTHCt BOUNAAIES . . o e (619) 533-4000



Meeting Telephone Broadcast

Monday & Tuesday Meetings . . . .ottt (619) 533-4001
From NOrh SaN DIegO . . ..o (858) 484-7711
Meeting Television BroadCast . . ... .. e (619) 533-4784
CITY MANAGER’S OFFICE 202 C St ... e e e e e e e (619) 236-6363
CITY STORE
202 € St o e (619) 239-2489
HoMoNn PlOza . ... (619) 238-2489
Seaport Village . ... e (619) 234-2489
CITY TREASURER’S OFFICE 1200 Third Avenue, Suite 100
Business Tax Certificate Information . ... ... (619) 615-1500
Rental Unit TaX . ... (619) 615-1500
ColleCtioNs . .o e (619) 744-3100
Parking Citations . ... (619) 236-7145
CIVIC THEATRE Third Av and B St.
AAMINISTTaliON . . e (619) 615-4100
BOX OffiCe .. e e (619) 570-1100
CLAIMS AGAINST THE CITY . ... e e e e e e e e e e e (619) 236-6670

CODE VIOLATIONS
Billooards, Construction Without a Permit, Disabled Access, Driveway Curb Cut,
Encroachments on Public Right-of-Way, Fences-Over Height or Dilapidated,
Grading, Garage Conversions, Home Businesses, Housing Codes,
lllegal Businesses, llegal Dwelling Units, Lighting Intensity,
Mobile Home Parks, Noise, Sidewalk Café Without Permits, Sign Violations,

Vacant and Unsecured Buildings, ZONING . ... ..ot e (619) 236-5500
Graffiti VIolatioNs . . .o (619) 525-8522
BB AS .o e (619) 533-4444
COLLECTIONS - CITY TREASURER 1010 SECONA AV . .. it e e e (619) 744-3100
COMMUNITY SERVICE CENTERS
Carmel Valley 3840 Valley Centre DrSuite 602 . ... . i (858) 552-1607
Central 2500 Commercial St ... e (619) 446-1000
Clairemont 4731 Clairemont Dr . ... e e (858) 581-4111
College/Rolando 4704 College AVE. . . ... i e (619) 265-3044
Golden Hill 2469 BroGdWAY . ..o et e (619) 235-5202
Market Street 4690 Market St Suite D20 . .. ... (619) 527-3466
Mid-City 3795 Fairmount Av Suite C ... ... e (619) 641-6120
Navajo 7381 JACKSON DI . . . (619) 668-2700
North Park 3956-60 30th St .. o (619) 668-2700
Otay Mesa-Nestor 695 Saturn Bl, SUIte E . ... .. (619) 424-0220
Peninsula 3740 Sports Arena Blvd.,Suite 2 ... ... (619) 692-4970
Rancho Bernardo 17110 Bernardo Center Dr . ... .. e (858) 538-8070
San Ysidro 663 E SaN Ysidro Bl . ... o e (619) 424-0230
Scripps Ranch 11885 Cypress Canyon RA . . ... .. e e (858) 538-8200
Tierrasanta 10615-E Tierrasanta Bl . . . ... .. e (858) 573-5000
CONCOURSE 202 C St ittt e e e e e e e e (619) 615-4100
CONVENTION CENTER 111 W HAMOOr Dr . . e e e e (619) 525-5000
CORPORATE SPONSORSHIP PROGRAM . . ... ... e e e e e (619) 533-3450
CURBS
Curb Cut Permit . e (619) 446-5000
Paint Curbs - Red Zones - Handicapped EtC. . ... ... . . (619) 533-3126

R DA .« . et (619) 527-7500



DANCE PROG RAMS . . (619) 525-8258

DEMOGRAPHICS
Y e (619) 235-5200
Regional (San Diego Association of Governments) . ... (619) 595-5300
Maps (San Diego Geographic Information Source) .. ... .. . (619) 702-0400
DEPARTMENTS
Auditor and Comptroller . ... e (619) 236-6310
City Clerk’s Office ... e e (619) 533-4000
Community and Economic Development ... ... (619) 533-4233
DEeVEIOPMENT SEIVICES it (619) 446-5000
Engineering and Capital Projects ... ... (619) 236-6274
Environmental SErviCEs . . ... (858) 694-7000
Financial Management . ... (619) 236-6060
FINONCING SEIVICES . . o oo e (619) 235-5840
Fire and Life Safety Services . ... . (619) 533-4300
Information Technology and CommuniCatioNs ... .. ...ttt e (619) 533-4760
Infergovernmental Relations . ... ... e (619) 533-3990
8] ) | (619) 236-5800
Metropolitan Wastewater . ... e (858) 292-6300
Neighborhood Code ComplianCe . ... ... e e (619) 236-5500
Park and ReCreation . ... .. (619) 236-6643
Pl ONNEl L . (619) 236-6400
PlaNNING .« . e e (619) 235-5200
POl .. (619) 531-2000
Redl Estate ASSels . oo (619) 236-6020
RE i EmM Nt L. (619) 533-4660
RisSk MaNAgEmMENT .. (619) 236-7300
Transportation-Street Services . . . ... e (619) 527-7500
J A = P (619) 515-3500

DEVELOPMENT REVIEW See Building Construction or Licenses and Permits
DISABILITY SERVICES

Hearing Impaired - Deaf Services Emergency TDD-TTY .. ... i n (619) 233-3323
Accessibility Violations Reporting . . ... .. (619) 236-5500
ADA Compliance for City Facilities and Programs . . ... e (619) 236-5979
L0 1 (619) 236-5903
Curb Painting/Parking ZONes . . ..o (619) 533-3126
Disabled Parking Enforcement Volunteer Team . ... ... . . . i (619) 685-1418
Library | CANL Center ... e e (619) 236-5815
T D-TTY ottt (619) 233-4361
Park and Recreation Disabled Services Program . ... .. i (619) 525-8247
T D-TTY ottt (619) 525-8249
DISASTER PREPAREDNESS . . ... ... . e e e (619) 236-6876
DRAINS
DraiNAge DESIgN . .o (619) 533-3713
Near or AloNg CUMDS . . . e (619) 527-7500
Other Utilities Easements . . ... e (619) 446-5200
Storm Drains On EQsemMeENnts . ... (619) 527-7500
Storm Water Pollution Hotline(Think Blue) . ... ... o e (619) 533-3793
DUMPING
Hlegal DUMPING . e e e e e (858) 492-5055
Landfill Information . ... (858) 573-1418
DUMPSTER
Dumpster OVerfloWing . . ... (858) 694-7000

lllegally Placed in Street . ... e (619) 531-2000



ECONOMIC DEVELOPMENT See Business Assistance or Redevelopment

ELECTIONS
City Election Information ... .. e (619) 533-4025
Campaign Violations Reporting . . .. ..o (619) 235-5888
EMPLOYMENT
Personnel Office 1200 Third Av Suite 300 . .. ... . (619) 236-6400
24-Hour Recorded City Job Information . ... . . . . e (619) 682-1011
Applications and Employment Information . ... ... (619) 236-6467
Eligible Lists . . (619) 236-6406
Pre-Employment Medical Results . ... ... . . e (619) 236-6407
T -TTY ottt e (619) 236-6776
Testing and SCheduling . . . ... e (619) 236-6358
Civil Service CommisSiON ... (619) 236-6155
Police ReCIUItiNg . ... (619) 531-2677
San Diego Workforce Partnership 1551 Fourth Ave Suite 600 ......... ... ... ... ... ... .... (619) 238-1445
Employers/Job Seekers . ... e (619) 238-1445
ENDOWMENT PROGRAM . .. .. e e e e e e e (619) 685-1333
ENERGY CONSERVATION INFORMATION ... ... . .. . e e e (858) 694-7000

ENTERPRISE ZONES See Business Assistance

EVENT CALENDAR INFORMATION . . ... . e e e e e e e (619) 685-1331
FIRE SERVICES
Emergency orto Report A Fire . ... . 9-1-1
o) (858) 974-9706
General Information and Non-Emergencies . ........ .. i (619) 533-4300
ArSON REPOMING . . .o e (619) 236-6815
Community EQUCOHON ... e (619) 533-3494
Fire Hazard Complaints . ... (619) 533-4411
Fire Hazard Prevention/Fire Marshal . .. ... e (619) 533-4400
Fire Permit .o (619) 533-4400
Fire Plan Check - New Construction .. ... .. . . . e (619) 446-5151
Household Hazardous Materials Disposal Program . ... e (619) 235-2111
Paramedic Services
EMErgeNCY .. 9-1-1
Paramedic Services Information .. ... . . e (619) 533-4430
FISHING
Lakes Recreation Information - Recording
Barrett, El Capitan, Hodges, Miramar, Otay, San Vicente, Sutherland . .................. (619) 465-3474
Coastal Waters (State of California) . ... ... e (619) 467-4201
Chollas LaKe ... e (619) 527-7683
FLOOD PLAIN INFORMATION . . ... e e e e e e e e (619) 533-3747
FOREIGN TRADE ZONE . . .. ... e e e e e e (619) 424-0231
GARBAGE COLLECTION-RESIDENTIAL . .. ... . e e e e e e (858) 694-7000
GENEALOGY INFORMATION Cenfral Library 820 E St . .. ... o e (619) 236-5834
GOLF COURSES
REServations/Tee TIMES . . .ot e e e (619) 570-1234
Balboa Park Pro SNOp . ..o (619) 239-1660
Torrey PINes Pro SHOD o .o e (858) 452-3226
GRAFFITI CONTROL PROGRAM . . ... e e e e e e e (619) 525-8522
GUNS - WEAPONS INFORMATION . ... .. e e e e e e (619) 531-2774

GUTTERS - STREET SWEEPING . . .. .. .. e e e (619) 527-7500



HOMELESS SERVICES . . . ... (619) 533-6525

HOUSEHOLD HAZARDOUS WASTE HOTLINE . .. ... ... .. . . e (619) 235-2111
HOUSING See also Code Violations
Housing Advisory and Appeals Board . ... ... . (619) 533-6140
Housing Commission 1625 NEWTON AVE . . ... i e e e e (619) 231-9400
First Time Home Buyer Program . .. ..o e e e (619) 578-7302
Rental AssistaNCE Program . . ... (619) 231-8833
HUMAN RELATIONS COMMISSION 1200 Third Av Suite 916 .. ... e (619) 236-6420
INFORMATION-CITY See also Just Call
City Information Center 202 C St .. ... e (619) 236-5555
NOMh SAN DIiegO . ..o (858) 484-7711
T DY ottt et e (619) 236-5550
Complaints AN INQUINES . . . . e e e e e (619) 236-6462
Downtown Information Center (CCDC) 225 Broadway ...t (619) 235-2222
INTERNATIONAL RELATIONS . . ... e e e e e (619) 236-6330
JUST CALL

24-Hour Recorded Information on City Services -
See Customers Guide in front of Pacific Bell White Pages for More Details

SN DIEgO ..ttt (619) 615-6111
NOMh SAN DIiEgO . .. e (858) 549-1161
TDD-TTY
SAN DIEgO .ot e (619) 615-6110
NOMh SAN DIiegoO . ..o e (858) 549-1171
LAKES
Lakes Recreation Information - Recording
Barrett, El Capitan, Hodges, Miramar, Otay, San Vicente, Sutherland . .............. .. .. (619) 465-3474
Lakes Concession/Boat Reservations
Barrett LaKe ... e (619) 465-3474
El Capitan, Miramar, Murray, Otay, San Vicente . ... .. (619) 390-0222
HOQGES .o (858) 272-3275
SUThENaNd oo (619) 698-3474
Chollas LaKe . . (619) 527-7683
LANDFILL - MIRAM AR . . . e e e e e (858) 694-7000
LAND USE HEARINGS . . . .. . e e e e e e (619) 533-4020
LEASING
AGNCUITUIGL LEASES . . oo e (619) 236-6020
Airport Property Leasing
Brown Field . ... e (619) 424-0486
Montgomery Field . ... .. (619) 573-1433
LIBRARIES
Generdl INformatioN . ... e (619) 236-5800
From North SaN DIiego . . .. e (858) 484-4440
T DTy ottt et e e e (619) 233-4361
Catalog Access Via Modem Cenfral and South San Diego . ......... ... .. .. .. (619) 239-5107
From North SaN DIiego . . .. e (858) 538-5107
Central Library/820 E St. Open Mon-Thurs 10 am-9 pm Fri & Sat 92:30 am-5:30 pm
Sun 1-5 pm Closed HOlAQYS . ... e e e e e (619) 236-5800
From North SaN DIiego . . . . e (858) 484-4440
100 I (619) 233-4361
Art-MUSIC-RECTeatioN . .. ... e (619) 236-5810
Business Reference Center ... ... . . . e (619) 236-5895
California Room-Local History . ... ... (619) 236-5834
Children’s ROOM . .. e e (619) 236-5838

Circulation-Library Cards-Overdue ftems . ... .o e e (619) 236-5826



Criss-Cross Directory Service-There Is A Charge to Dial This Number . .................... 900; 225-5223

GENEAIOGY . .t 619) 236-5834
HiStOry .« . e (619) 236-5820
Literature and LONQUOGES . . . ottt et e e e e e e (619) 236-5816
NEeWSPAPREr ROOM . . oo e e e e e (619) 236-5835
Y11 T = (619) 236-5813
SOCIAl SCIBNCES . . e e (619) 236-5894
WaNgeNheim ROOM ... (619) 236-5807
Administrative OffiCes . . . ... e (619) 236-5830
Resource Development . ... e (619) 236-5849
Disability Services - | CANI Center ... . (619) 236-5815
T DT Y ot (619) 233-4361
READ San Diego Adult Literacy 5148 Market St ... o (619) 527-5475
Volunteer Services for LIDranes . . .. ... e e (619) 238-6638
Branch Libraries

Generdl INformatioNn . ... (619) 236-5800

NOMh SAN DIEJO . . . e e (858) 484-4441]

T DT Y e (619) 233-4361

Most Branches- Open Mon & Wed 12-8 & Tues Thurs Fri Sat 9:30-5:30.
Extended Hours City Heights, Linda Vista, Mira Mesa, North Park, Pacific Beach, Otay Mesa,
Rancho Bernardo, San Carlos, University Community, Valencia Park/ Malcolm X
Open Mon-Thurs 9:30-8 & Fri & Sat 9:30-5:30

Environmental Library Open Mon-Fri 9-1:30

Sunday Hours 1-5 at Balboa- Carmel Valley, City Heights, Kensington/Normal Heights, La Jolla,
Linda Vista, Logan Heights, Mira Mesa, North Park, Otay Mesa, Pacific Beach, Paradise Hills,
Point Loma, Rancho Bernardo, San Carlos, Scripps Miramar Ranch, Skyline Hills, San Ysidro,
Tierrasanta, Valencia Park/Malcolm X

Allied Gardens-Benjamin 5188 Zion AV . . . ..o (619) 533-3970
Balboa 4255 Mt Abernathy Av . ... . (858) 573-1390
Carmel Mountain Ranch 12095 World Trade Dr . ...t (858) 538-8181
Carmel Valley 3219 Townsgate Dr .. ... e e (858) 552-1668
City Heights - Weingart 3795 FAirmount AV . ... e e (619) 641-6100
T D-TTY ottt (619) 640-3842
PerformanCe ANNEX . ... e e (619) 641-6103
Clairemont 2920 Burgener Bl . . ... (858) 581-9935
College Heights 4710 College AV . . ..ot e e e e (619) 533-3902
Environmental Library 9601 Ridgehaven Ct ... .. (858) 573-1213
Kensington - Normal Heights 4121 ADamsS AV . ... e (619) 533-3974
La Jolla - Florence Riford 7555 Draper AV . ... e e (858) 552-1657
LINAa Vista 2160 UINC DI . ..t e e e e e e e e e e e e (858) 573-1399
Logan Heights 811 S-28th St .. (619) 533-3968
Mira Mesa 8405 New Salem St .. (858) 538-8165
T D-TTY ottt (858) 271-7313
Mission Hills 925 W Washington . . ... e (619) 692-4910
Mountain View - Beckwourth 721 San Pasqual St . ... (619) 527-3404
North Clairemont 4616 Clairemont Dr . ... e e e (858) 581-9931
North Park 3795-31st St . e (619) 533-3972
Oak Park 2802-54th St . oo (619) 527-3406
Ocean Beach 4801 Santa MONICO AV . . ..o e e e (619) 531-1532
Otay Mesa 3003 COoronNadO AV . .ottt (619) 424-0474
T D-TTY ottt e (619) 424-5537
Pacific Beach - Earl & Birdie Taylor 4275 Cass St . ..o (858) 581-9934
Paradise Hills 4922 Rancho Hills Dr ... ... e (619) 527-3461
Point Loma 2130 PoINSettia Dr .. ..o (619) 531-1539
Rancho Bernardo 17110 Bernardo CenterDr .. ... e (858) 538-8163
0 L (858) 676-7954
Rancho Penasquitos 13330 Salmon River RA . . ... oo (858) 538-8159
San Carlos 7265 JACKSON DI . . ..o e (619) 527-3430
San Ysidro T0T W San Ysidro Bl .. ..o e (619) 424-0475
Scripps-Miramar Ranch 10301 Scripps Lake Dr ... .. o (858) 538-8158
Serra Mesa 3440 SandroCK RA . ..o o e (858) 573-1396

Skyline Hills 480 S Meadowbrook Dr . ... ... e (619) 527-3485



Tierrasanta 4985 La Cuenta Dr . ... oo e (858) 573-1384

University Community 4155 GOvernor Dr . ... (858) 552-1655

University Heights 4193 Park Bl . ... ... e (619) 692-4912

Valencia Park - Malcolm X 5148 Market St ... . (619) 527-3405

D D-TTY ottt e e (619) 262-0363

LICENSES AND PERMITS See also Code Violations

Assistance

SMall Business AdVOCate ... . e (619) 685-1386

San Diego Regional Permit Assistance Center . ... ... . . . (619) 236-5938
ATCOAES o ottt e (619) 531-2250
Bicycle Registration - Contact Your Local Bicycle Store
BINGO oo e (619) 531-2250
BlOCK Py oo e (619) 495-7800
Building and ConstruCtion . ... ... (619) 446-5000
Business Tax Certificate . ... ... (619) 615-1500
CabarEt . (619) 531-2250
CondifioNAl Use . ..o e (619) 446-5000
CONSITUCTION L o e (619) 446-5000
CUD CUT (619) 446-5000
Do | o = (619) 531-2250
D MOl ON Lot e (619) 446-5000
DIV EWAY . o (619) 446-5000
EleCtiCal . (619) 446-5000
ENCroaChment o (619) 446-5000
ENGINEENNG . ..o (619) 446-5000
Event Permit General Information . ... ... . (619) 685-1331
FEStiVAl . e (619) 495-7800
T (619) 533-4400
Food Establishment Wastewater Discharge . ......... .. . . e (858) 654-4188
GoiNg OUt Of BUSINESS . . .ot e (619) 531-2250
CrOaAING oot (619) 446-5000
Land Development . ... (619) 446-5000
MOSSOgE .. e (619) 531-2250
Mobile Home Parks . ... .. e (619) 446-5000
N OIS e e e (619) 236-5500
Over Legal Load . ... e (619) 446-5000
ParOdE . . e e (619) 495-7800
Park Use Permits - Balboa Park and Presidio Park

Inside FaCIlities . ... ... e (619) 235-1103

Outside FACITIES . . e e (619) 235-5900

SPECIAl EVENTS L e (619) 235-1104
Mission Bay, Shoreline Parks, Sunset Cliffsto Torrey Pines . ... ... ... .. (619) 221-8901
Parking-Residential . .. ... . (619) 685-1473
PediCabs .. e (619) 533-3045
PIUMING .ot e (619) 446-5000
Police-Regulated BUSINESSES . . . ...t e (619) 531-2250
Public Rights-Of-Way . .. (619) 446-5000
RENTA UNIt TOX & vttt e e e e e e e e (619) 615-1500
RUN-WalK EVENTS L. (619) 495-7800
SECUNtY Al . (619) 531-2250
SIAEWAIKS oo e e (619) 446-5000
Signs-Business Advertisements . ... ... (619) 446-5000
SOl O Lttt e (619) 531-2250
SPECIAl EVENTS . o (619) 685-1331
SIS o e (619) 446-5000
Street CloSUIE . .o (619) 495-7800
SITUCTUIGl L. (619) 446-5000
SWAPD MEET (619) 531-2250

TOWING COMPANIES . . ottt e et e e e e e e e e e e e e e e e (619) 531-2250



Underground Gas TANK . . ..ot e (619) 533-4477

Water ANA SeWeET . (619) 446-5000
Wide LoOd . . (619) 446-5000
LIFEGUARD SERVICE 2581 Quivira Ct.
EMErgenCies . ..o 9-1-1
Business Office-NoN-EmergencCy . .. ... .. (619) 221-8899
Beach Weather and Surf Report .. ... .. (619) 221-8824
Boating Safety and Enforcement-Ocean & Mission Bay ......... ... ... ... (619) 221-8899
Community EAUCOiON .. (619) 221-8814
Junior Lifeguard Program . .. ... (858) 581-7861
Lifeguard Learn to Swim for Free Program . . .. .. . (619) 221-8899
For San Diego Bay (Port of San Diego) . ... .o (619) 686-6200
LIGHTING
Lighting Intensity Complaints . ... .. (619) 236-5500
New Street Lights and Traffic Signals Requests . ... ... ... i (619) 533-3126
PArK LGNt oo e e (619) 527-7500
Street Light MaintenancCe . .. ... e (619) 527-7500
Traffic Signal MaiNtenNaNCe . . ... . (619) 527-7500
LITTER VIOLATIONS . . .o e e e e e e e (858) 694-7000
MAINTENANCE ASSESSMENT DISTRICTS See Special Districts
MANHOLE COVERS - REPLACEMENT . . .. ... . e e e (619) 515-3525
MAPS
Library ColleCtion ... (619) 236-5834
Lot PrOP Y . oo e e (619) 446-5200
San Diego Geographic Information Source (SanGIS) . ... ... .. (619) 702-0400
WatEer ONA SEWET . . (619) 533-5200
MARKETING PARTNERSHIP PROGRAM . . . . ... e (619) 533-3450.
MATERIALS TESTING LABORATORY . . ... . e e e e e e e (619) 627-3279
MAYOR'S OFFICE 202 C St ..ottt e e e e e e e e e (619) 236-6330
Mayor's Citizens’ Suggestion Line .. ... . (619) 570-1000
MIRAMAR LANDFILL . .. o e e e e e (858) 694-7000

MISSION BAY PARK See Parks or Lifeguards
MONTGOMERY AIRPORT 3750 John J. Montgomery Dr

AdMINISTT Ol ON L. e (858) 573-1425

AIrPOrT O eraliONS .« . . e (858) 573-1440

Noise INfOrmMatioN . ... (858) 573-1436

Property Leasing Information . ... ... (858) 573-1433
MOUNT HOPE CEMETERY 3751 Market St .. . e e e e (619) 527-3400
MUNICIPAL CODE . ... . e e e e e (619) 533-4000
NOISE COMPLAINTS AND PERMITS .. ... . . e e e e e (619) 236-5500
OPEN SPACE PARKS See Parks
ORDINANCES INFORMATION AND REQUIREMENTS . . ... ... ... . e (619) 533-4000
PARAMEDIC SERVICES

EMErgeNCIES . . ot 9-1-1

NON-EMEIgENCY . .ot (858) 505-0100

Paramedic Services Information . ... . (619) 533-4430



PARKING

Citations/Parking Enforcement . ... (619) 236-7145
Disabled Parking Enforcement VolunteerTeam . ... . . i (619) 685-1418
Permits Residential . ... ... e (619) 685-1473
ZONE REeQUEST oo (619) 533-3126
PARKS
Balboa Park and Presidio Park
AAmINISTration . .. .. 2619 235-1100
Balboa Park Activity Center 2145 Park Bl . . . . ..o e 858) 581-7100
Balboa Park Cultural Events . ... . (619) 235-1105
Balboa Park Special Events . ... (619) 235-1104
Building Rental Information .. ... . (619) 235-1103
Municipal Gym 2111 Pan American Plaza .. ... ... e e (619) 525-8262
Visitors Information Center ... ... e (619) 239-0512
Park Rangers
BalbOO ParK . .o (619) 235-1122
Black Mountain Open Space Park . ... e (858) 538-8082
Chollas Lake Park . ... (619) 527-7683
Los PeNasquitos CaNyON Preserve . ... . e et (858) 538-8066
Marian Bear Memorial, Rose Canyon, Tecolote Canyon ... ... . oot (858) 581-9952
MISSION BAY .ot (858) 581-7602
Mission Trails Regional Park . ... ... (619) 668-3276
Presidio ParK ... (619) 692-4846
Park Use Permits
Inside FACIltiEs . .. ..o (619) 235-1103
Outside FaCIlities ... ... (619) 235-5900
SPECIAl EVENTS L (619) 235-1104
Mission Bay and Coastal Parks (See also Lifeguards or Boats)
Generdl INnformation ... (619) 221-8901
Beach Weather and Surf Report .. ... .. (619) 221-8824
EVeNt Permils ..o e (619) 221-8901
Junior Lifeguard Program . ... ... (858) 581-7861
Mission Bay Park and Shoreline Parks . .. ... oo (619) 221-8901
Rules and ReguUIOtONS . . .. e (619) 221-8900
Sunset Cliffs North to La Jolla Shores ... ... .. e (619) 221-8900
Open Space Parks
Brush ManOgEmMENT L. e (619) 525-8607
MaINTENAONCE .. e (619) 525-8286
Planning and ACQUISITiON . ... (619) 525-8286
BlaCK MOUNTQIN . .o e (858) 538-8082
Los PeNasquitos CaNyON Preserve ... ... e et e (858) 538-8066
Marian Bear, Rose Canyon and Tecolote (Tri-Canyon Parks) ............ ... .. ... (858) 581-9952
Mission Trails Regional Park . ... ... (619) 668-3275
Mission Valley Preserve . . ... ... (858) 581-99461
OtaY LAKES .« . (619) 236-6643
Recreation Centers
AdAMS 3491 AQOMS AV L .ot e (619) 235-1149
Allied Gardens 5155 Greenbrier AV . ... e (619) 235-1129
Azaled 2596 Violet St e (619) 235-1162
Balboa Park Activity Center 2145 Park Bl . . . . ..o o e (858) 581-7100
Black Mountain Multi-Purpose Center 9353 Oviedo ... ... i e (858) 538-8128
Cabrillo 3051 CanON St oo (619) 531-1534
Cadman 4280 AVl DI ... (858) 581-9929
Canyonside 12350 Black Mountain RA . ... oo (858) 538-8131
Carmel Mountain Ranch-Sabre Springs 10152 Rancho CarmelDr ...................... (858) 538-8100
Carmel Valley 3777 TOWNSGaOte Dr ... e e e e (858) 552-1616
Cesar Chavez-San Ysidro Larsen Field 455 Sycamore Rd ... ... ... .. ... (619) 424-0464
Chollas Lake 6350 College Grove Dr . ... e e e e e et (619) 527-7683
City Heights 4380 Landis St .. e (619) 641-6125
Colina del SOl 5312 OraNge AV . . e e e (619) 235-1144

Delores Magdaleno Memorial 2902 MArCyY AV . ..ot e (619) 235-1125



Doyle 8175 Regents RA . . ... e (858) 581-7170

Encanto 6508 WUNAeErin AV . ... e (619) 527-3411
Golden Hill 2600 GOIf Course DI . .. ..ot e e e (619) 235-1138
Hilltop 9711 OVIEdO WAY . . . e e e e (858) 538-8198
Kearny Mesa 3170 Armstrong St . . .. oo oo (858) 573-1387
La Jolla 615 Prospect St .. e (858) 552-1658
Linda Vista 7064 Levant St .. e (858) 573-1343
Martin Luther King Jr. 6401 Skyline Dr . .. .. .o e (619) 527-3415
Mid-City Gym 4302 Landis St . ..o (619) 516-3082
Mira Mesa-Gil Johnson 8575 New Salem St . ... (858) 538-8122
Montgomery-Waller 3020 Coronado AV . . . (619) 424-0466
Morley Field Sports Complex 2221 Morley Field Dr . ... .. e (619) 692-4919
Mountain View 551 South 40th St . . L (619) 527-3417
Municipal Gym-Balboa Park 2111 Pan American Plaza .. ... ... oo i (619) 525-8262
North Clairemont 4421 BAnNNOCK AV . . ... o e e e (858) 581-9926
North Park 4044 IAaNO St . .o (619) 235-1152
Ocean Beach 4726 Santa MONICO AV . . ..o e e e (619) 531-1527
Pacific Beach 1405 Diamond St ... ..o e (858) 581-9927
Paradise Hills 6610 POTOmMaAC St .. . ..o o e (619) 527-3419
Penn Athletic Area 2550 DUSK Dr . . . . ..o (619) 527-3458
Presidio 28171 JOCKSON Dr . . .. e e e e (619) 692-4918
Rancho Bernardo/Glassman 18448 W Bernardo Dr . ... ..o oot (858) 538-8129
Robb Field 2525 BACON St . .. e e (619) 531-1563
San Carlos 6445 Lake BAdin AV . .. e (619) 527-3443
San Ysidro - Col. Irving Salomon Memorial 179 DizaRd . ... ... . i (619) 424-0472
Santa Clara 1008 Santa Clara Pl .. ... e (858) 581-9928
Scripps Ranch 11454 Blue Cypress RA .. ... e (858) 538-8085
Serra Mesa 9020 Village Glen Dr .. ... e e (858) 573-1408
SIVErwing 3737 AreY DI . . o e (619) 424-0465
Skyline 8285 SKyliNE Dr . . . e (619) 527-3486
South Bay 1885 Coronado AV ... e (619) 424-0471
South Clairemont 3605 Clairemont Dr . . ... e (858) 581-9924
Southcerest 4149 NewWlon AV .. e e (619) 527-3413
Standley 3585 GOVErNOr DI . .. ..o e (858) 552-1652
STOCKION 330-32Nd St .o oo (619) 235-1163
Tecolote 4675 Tecolote RA . .. ... e (858) 581-9930
Tierrasanta 11220 Clairemont Mesa Bl . . ... o e (858) 573-1393
Willie Henderson Sports Complex San Diego Sports Field 1035 S-45th St . ........... .. ... (619) 527-3407
PATENT INFORMATION Central Library 820 E St . .. ..o e (619) 236-5813
PERMITS See Licenses and Permits
PLANNING
Community Planning . ... (619) 235-5200
Development Impact Fees and Facilities Benefit Assessments ... ... .. ... ... ... ... ... (619) 533-5950
Multiple Species Conservation Program ... ... (619) 236-6479
Park Planning and Development . ... ... (619) 525-8222
Planning CommISSION . . . . e (619) 236-6596
PUDIICOiONS . . o e (619) 446-5100
POLICE SERVICES See also Code Violations
B ErgEeNCY . e e e 9-1-1
TDD-TTY ONlY oo e e e e (619) 531-2000
General Information and Non-Emergency . ... . (619) 531-2000
NOMh SAN DIiegoO ... (858) 484-3154
Area Stations
Central 2501 IMPeEnial AV . .. (619) 774-9500
EQstern 9225 ACrO D ..o (858) 495-7900
Mid-City 4310 LaNdis St . . o oo e (619) 516-3000
Northeastern 13396 Salmon River RA . ... ... e (858) 538-8000
Northern 5275 Eastgate Mall . ... ... . e (858) 552-1700

Southeastern 7222 SKyline Dr . ... e (619) 527-3500



Southern 1120-271h St o (619) 424-0400

Western 5215 GaiNes St . . oo (619) 692-4800
AUCTIONS & e (619) 531-2767
Community Relations Storefront Offices

Adams Avenue 3905 AdOmS AV . .o (619) 531-2383

Balboa Park 1549 El Prado . ... e e e e (619) 685-8206

Beach and Bay 4439 Olney St ... oo e (858) 581-9920

Border 663 E. SON YSiAro Bl . .. e (619) 424-0460

Carmel Mountain Ranch 12125 Alta Carmel Ct ... ... e (858) 538-8090

Carmel Valley 3840 Valley Centre Dr .. ... e e (858) 259-1366

Clairemont 4731 Clairemont Dr . ... .. e (858) 581-4123

Diamond Gateway 10175 Rancho Carmel Dr . ... e (858) 538-8090

East San Diego 5871 University AV . ... e (619) 531-1580

Gaslamp Quarter 205 G St . .o (619) 531-1544

Golden Hill 2469 BroOAWaAY . . ..ottt e e (619) 235-5280

Hillcrest 1040 University AV . ... e e e e e e e e (619) 299-7028

Horton Plaza S Horton Plaza . . . ... o e (619) 531-1544

La Jolla 615 Prospect St oo e (858) 552-1744

Linda Vista 7345 Linda Vista RA . . ..o o e (858) 495-7895

Logan Heights 446-26th St . e (619) 531-1572

Mid-City 4310 Landis St . . ..o (619) 516-3180

Multi-Cultural 5348 University AV . ... (619) 531-15%90

Navajo 7381 JACKSON DI . .. e (619) 287-7787

North Park 3956 30Th St .. ..o (619) 533-5795

Peninsula 3750 Sports Arena BISuite 3 ... .. (619) 531-1540

Paradise Valley 6919 Paradise Valley RA . ... ... e (619) 527-3541

Rancho Bernardo 17110 Bernardo Center Dr .. ... o e (858) 538-8146

Scripps-Mesa 9225 Mira Mesa Bl . ... o e (858) 538-8120

South Bay 1515 Palm AV . .. e e (619) 628-0642

Southeast 4690 Market St .. (619) 527-3487

Tierrasanta 5950 SANtO RA . .. (858) 268-0019
CrimME ANQIYSIS & .t (619) 531-2413
CrimMeE PreventioN . . ..o e e (619) 531-2234
CliME STOP OIS ottt e e e (619) 235-8477
Disabled Parking Enforcement Volunteer Team . ... ... . e (619) 685-1418
IMPOUNAEd CarsS . .ttt e e e e e e (619) 531-2844
Investigations

Child ADUSE . e (619) 531-2260

DomeEsStiC ViolENCE . ... (619) 531-2387

FINANCIAl Crimes ... (619) 531-2545

GONGS ittt (619) 531-2000

Hit ONd RUN . e (619) 495-7805

HOMICIAE ..o e (619) 531-2000

NOMCO TS ottt e e (619) 531-2468

ROy .o e (619) 531-2000

SEX MBS o ettt e (619) 531-2325

VI e e (619) 531-2250
Media ServiCes/Press PASSES . . . oo vt e (619) 531-2673
MISSING PeISONS . . et e (619) 531-2277
NeighbornNood POlICING . . . oo e e e e (619) 531-2213
Parking CitatioNs . . .. (619) 236-7145
Parking ManagemeENt . ... (619) 236-7145
POlICE RESEIVES . o (619) 531-2234
Prisoners - County Jail . ... (619) 615-2700
ReCOrds ANA REPOIMS . . (619) 531-2846
RECTUINING . . .o e (619) 531-2677
Traffic ACCident REpPOIS . . . e (619) 531-2846
Volunteer Program for Police - VIP . ... (619) 531-2489
YOUTN PrOgIamMS . . e (619) 531-2270

POOLS See Swimming Pools
POTHOLES . . . . (619) 527-7500



PRESIDIO PARK See Parks
PRINT SHOP SERVICES 8835 Balboa Ave . ... .. .. e i (619) 573-1460

PROJECTS See Capital Projects

PROPERTY
Gty OWNEA . . (619) 236-6020
BOS M NS L (619) 446-5000
LOTS-Property MOS . v ettt e (619) 446-5200
Lot St . e (619) 446-5000
PURCHASING INFORMATION-CITY . . e e e e e e e (619) 236-6000
QUALCOMM STADIUM See Stadium
RECORDS
Building Permit ReCords . ... ... . e (619) 446-5200
Existing Development-Buildings . ... ... . e (619) 446-5200
Official City ReCOrds . . ... e e e (619) 533-4000
Police Records and RepOrts . ... .. e (619) 531-2846
Property and ENgQinNeering . . . ... (619) 446-5200
Water ONd SEWET . . e (619) 446-5200
RECREATION CENTERS See Parks
RECYCLING
Curbside and Greenery ColleCtion . ... . e (858) 694-7000
Mulch and ComP oSt . ..o e (858) 694-7000
Recreation Center Recycling Bins . .. ... o e e (858) 694-7000
Recycling and Waste Reduction ... ... .. e e (858) 467-0903
Recycling Assistance for BUsiNesses . ... ... i e (858) 694-7000
Used Oil RECYCING ... oot e e e e (619) 235-2105
LA = (619) 533-5356
REDEVELOPMENT
Redevelopment Agency 600 B St Fourth Floor .. ... ... ... . . . . . (619) 533-4233
Downtown - Centre City Development Corp. 225 Broadway Suite 1100 .................. (619) 235-2200
Neighborhood Revitalization . ... ... . e e (619) 533-4233
Southeastern Economic Development Corp. 995 Gateway CenterWay . ................. (619) 527-7345
REFUSE COLLECTION-RESIDENTIAL See also Recycling
For Missed Trash, Recycling or Dead Animal Removal in Public Right of Way .............. (858) 694-7000
Household Hazardous Materials Program .. ... ... e (619) 235-2111
Hlegal DUMPING . . (858) 694-7000
Miramar Landfill . ... e (858) 694-7000
RELOCATION OFFICE 1200 Third AV . ..ttt e e e e e e e e e e e e (619) 236-6079

SCHOOLS -PUBLIC
To Call A School Look Under Name of School In Business Listings of the Pacific Bell White Pages.

SEISMIC STUDIES & GEOLOGICAL HAZARDS REFERENCEBOOK ......... ... ... ... ... ......... (619) 446-5200
SENIOR SERVICES
Park and Recreation Senior Services 202 C St ... .. e (619) 236-6905
Safe Seniors ProjecCt . .. . e (619) 533-5620
Senior Centers
Barrio Logan - Paradise 1880 LOgan AV . ... .. e (619) 235-1148
Clairemont 4425 BANNOCK AV . . ... e (858) 483-5100
Encanto 6555 BroadwWay ... . e (619) 527-3412
Golden Hill 2600 Golf CoUrse DI . ..o e e e e (619) 235-1138
La Jolla - Florence Riford 6811 La Jolla Bl . ... ... . . e (858) 459-0831
Memorial 610 S-30Th St . ..o (619) 235-1141

Mira Mesa 8460 Mira Mesa Bl . . . ... . (858) 578-7325



North Park 2719 HOWArd AV . ... e e e e e e (619) 235-1161

Rancho Bernardo - Joslyn 18402 W Bernardo Dr . . .. ... oo (858) 487-9324
SAN YsiAro 125 E PArK AV . oo e (619) 424-0468
Southcrest 4149 NewWlon AV . e e (619) 527-3413
SEWER
Emergency Water and Sewer Repair . . ... oot e (619) 515-3525
From Carmel Mountain Ranch, Rancho Bernardo, Sabre Springs, San Pasqual Valley
Telephones Call ... e (760) 489-0140
From Carmel Valley, Del Mar, Fairbanks Ranch, Rancho Penasquitos, Sorrento Hills
Telephones Call ... e (858) 755-0365
Generdl INformation . ... e (858) 292-6484
Media Relations . . . ..o e (858) 292-6403
SPEAKEI'S BUIEAU . ..o e (858) 292-6484
Water and Sewer Permits . ... e (619) 446-5000
Water and Wastewater Facilities Engineering . ... e (619) 533-5200
SIDEWALKS See also Streets
Pt S . o (619) 446-5000
R DA .« ettt (619) 527-7500
Requests for New Sidewalk . . ... .. (619) 533-3126
SIGNS
Bl Oards . .. (619) 236-5500
Commercial RequIremMeENnts . . ... e (619) 446-5000
Replace Street SIgNS . o (619) 527-7500
Request Street SIgNS . .o (619) 533-3126
Violations REPOMIiNG . . ..t e (619) 236-5500
SPECIAL DISTRICTS
Business Improvement Districts . ... .. . (619) 685-1390
Downftown Enhancement Program . .. ... e (619) 235-1170
Landscape Maintenance Districts . ... . (619) 685-1350
Special District Creation & Financing
BilliNng & BONAS . .. ..o (619) 533-4518
Public Improvement . ... e (619) 533-4516
SPECIAL EVENTS CALENDAR INFORMATION . .. ... . ittt ettt eenaaaeennn (619) 685-1331
SPORTS LEAGUE INFORMATION - ACTIVITY CENTER . . ........... . i i i, (858) 581-7100
STADIUM - QUALCOMM STADIUM 9449 Friars Rd.
General INformatioNn . ... e (619) 641-3100
Ty e (619) 641-3174
24-Hour Recorded Event Information . ... ... . . . e (619) 641-3131
EmergencCy SECUNTY . .. (619) 641-3150
Ty e e (619) 641-3173
Ace Parking at Stadium . ... (619) 281-6316
Chargers
AdMINISITATON L . e (619) 874-4500
Gold Club OffiCes ..o e (619) 280-2112
Ticket Information . ... . e (619) 283-4494
Ty e e (619) 641-3171
Food Concessions-Volume Services AMENCO . . ... ..t (619) 641-6000
Holiday Bowl Administration . ... ... (619) 283-5808
Ty e e (619) 641-3174
Padres
Administration/Ticket Information ... ... . . . (619) 283-4494
Ty e e (619) 641-3170
Padres Store/Gift SNOpD . ... (619) 584-7200
SDSU Aztecs Football Tickets and Information . . ... ... . (619) 283-7378
Ty e e (619) 641-3174

STORM WATER POLLUTION REPORTING HOTLINE (THINK BLUE) . ....... ... (619) 235-1000



STREETS See also Sidewalks or Traffic

Cledning anNd SWEEPING . . . oottt e (619) 527-7500
Crosswalks, Signals, Signs MaintenanCe . . ... ... .. i e (619) 527-7500
Crosswalks, Signals, Signs Requests . .. ... e (619) 533-3126
MainteNaNCE, REPaIr ... e (619) 527-7500
Manhole Covers Replacement . .. ... (619) 515-3525
POTNOIES . o (619) 527-7500
Stormwater Pollution Reporting Hotline . ... ... o (619) 235-1000
SIrEEl DESIgN ot e (619) 533-3713
Streetf Light Maintenance . ... .. . (619) 527-7500
Traffic Signal MaiNteNaNCe . ... .. . . (619) 527-7500
Traffic SigNal TIMING . . o e e (619) 533-3126
Undergrounding Ufilities Program . ... ... e (619) 533-3713
SURPLUS CITY PROPERTY SALES . ... . . .. e e e e e e e (619) 573-1481
SWIMMING POOLS
SWIM HOHINE . Lo (619) 685-1322
Portable Pools Program (JUNe-AUJ.) . ..ottt e e (619) 685-1322
Allied Gardens 6707 Glenroy St ... (619) 235-1129
Balboa Park - Bud Kearns Memorial 2229 Morley Field Dr ... .. ... o i (619) 692-4920
Carmel Valley 3777 TowNnsgate Dr . ... e e (858) 552-1623
City Heights 4380 Landis St . ... oo e e (619) 641-6126
Clairemont 3600 Clairemont Dr . ... e e (858) 581-9923
El Cerrito - Colina del Sol 4150-54th Pl . . ... e (619) 235-1147
Kearny Mesa 3170 Armstrong St . . .o (858) 573-1389
Martin Luther King Jr. 6401 Skyline Dr . . ... e (619) 262-9388
Memorial 2902 MAICY AV . .o e (619) 235-1139
Ned Baumer 10440 Black Mountain RA ... ... (858) 538-8083
San Ysidro - Vista Terrace 310 Athey Av . ... e (619) 424-0469
Tierrasanta 11238 Clairemont Mesa Bl . . ... e e (858) 636-4837
University City-Swanson Memorial 3585 Governor Dr ... ... (858) 552-1653
TAXES
For Property Assessment and Collection, see County of San Diego on page 23
Business Taxes - City TreasUrer . .. ... e e e e (619) 615-1500
Mobile Home Park TaX . ... .. e (619) 236-6915
Rental Unit BUSINESS TOX . . .o v ittt e e e e e e e e e e e e e e e e e e e (619) 615-1500
Transient OCCURANCY TOX . . oottt e e e e e e e e e e e e e e e e (619) 236-6647
Treasurer's Collections 1010 Second Ave Sixth Floor West Wing .. .............. ... ... .... (619) 744-3100

TELEVISION See Cable Service

TRAFFIC
ACCIAENTS L e (619) 531-2000
Crosswalks, Signals, Signs MaiNtenanCe . ... ... .. (619) 527-7500
Crosswalks, Signals, Signs Requests . ... o (619) 533-3126
Traffic SigNal TIMING . ... e (619) 533-3126
VehiCle VoIUME . . e e (619) 533-3126
TRASH COLLECTION-RESIDENTIAL . ... ... e e e e e e (858) 694-7000
TREES
Street Tree MaINtENANCE . ... e (619) 527-7500
Obstructing Street SigNs . ..o oo e (619) 527-7500
Urban Forestry Program . ... (619) 527-5486
TROLLEY SERVICE - (Mefropolitan Transit System) ... ... . e (619) 233-3004
UTILITY UNDERGROUNDING PROGRAM . . . .. e e e e (619) 533-3713
VOLUNTEERS
Citywide Volunteer Program . ... e (619) 533-6714
Disabled Parking Enforcement Team . . .. ... e (619) 685-1418

Library Volunteer SErviCes . . ... .. (619) 238-6638



Neighborhood Code Compliance Program .. ... ... e
Park and ReCreaiioN . .. .. o
Police Volunteer Program-VIP . ... e

WATER SERVICES
Emergency Water and Sewer Repair . . ...t
From Carmel Mountain Ranch, Rancho Bernardo, Sabre Springs, San Pasqual Valley
Telephones Call . ...
From Carmel Valley, Del Mar, Fairbanks Ranch, Rancho Penasquitos, Sorrento Hills
Telephones Call . ...
General Information, Billing Inquiries and New Services .. ... ... i i
From Carmel Mountain Ranch, Rancho Bernardo, Sabre Springs, San Pasqual Valley
Telephones Call . ...
From Carmel Valley, Del Mar, Fairbanks Ranch, Rancho Penasquitos, Sorrento Hills
Telephones Call .. ..
Capital Improvements Program Hotline . ... ...
Cross CONNECHON L. e
Drinking Water Quality Laboratory . ...
Main Replacement Hotline . . . .. .. e
Maps ANA RECOIAS . . . e
Media Relations aNd TOUIS . .. .. e
Plan Check/Permit PrOCESS . . . ..ot e e e e e e e e e
Safety and Emergency Preparedness . ... .
SPEAKEIS BUIE AU . ..ot
Storm Water Pollution Reporting Hotline (Think Blue) . ...... ... ... . . . ..
TUrn ON and Off . Lo e
Water and Sewer Permits . ... e
Water and Wastewater Facilities Engineering . ... .. i
Water Conservation 24-Hour Hotline .. ... ...
From Carmel Mountain Ranch, Rancho Bernardo,Sabre Springs, San Pasqual Valley
Telephones Call .. ..
From Carmel Valley, Del Mar, Fairbanks Ranch, Rancho Penasquitos, Sorrento Hills
Telephones Call .. ..
Residential SUrvey Program . ...
Retrofit OrdinaNnCe ...
Ultra Low-Flush Toilet Rebate Program . ... .. e e
WaAtEr ENGINEEING . . . ettt e e e e e e e e
Water Theft Reporting . ... e

WEED AND BRUSH MANAGEMENT . . .. ... e e e

ZONING See also Code Violations or Licenses and Permits .. ... . ..

FOR CITY OFFICES & SERVICES NOT LISTED ABOVE . . ... ... ... . i
NOMh SAN DIEgO . ..
T -TTY ottt e

(619) 533-6135
(619) 685-1324
(619) 573-5042

(619) 515-3525
(760) 489-0140

(858) 755-0365
(619) 515-3500

(760) 489-8673

(858) 755-7211
(619) 533-4679
(619) 235-1993
(619) 668-3232
(858) 573-5081
(619) 533-7515
(619) 533-4185
(619) 533-7557
(619) 527-7668
(619) 533-6638
(619) 235-1000
(619) 515-3500
(619) 446-5000
(619) 533-5200
(619) 239-0132

(760) 489-8673

(858) 755-7211
(619) 570-1999
(619) 239-0132
(800) 986-4538
(619) 533-5200
(619) 515-3500

(619) 533-4444
(619) 446-5000

(619) 236-5555
(858) 484-7711
(619) 236-5550



Other Local Jurisdictions Providing Services to City Residents

Some traditional municipal services enjoyed by City residents are provided by jurisdictions other than the
City of San Diego. Below is a list of services, main information phone numbers, and web site addresses for
those jurisdictions:

County of San Diego

Air Pollution; Animal Regulation; Property Tax; District Attorney; Birth, Death, Divorce and Marriage Records;
Dog Licenses; Health Services; Marriage Licenses; Sheriff’s Department; Smoking Violations.

Phone: (858) 694-3900 (San Diego); (760) 967-4636 (North County Coastal); (760) 740-4290

(North County Inland); (619) 691-4900 (South County) Web: www.co.san-diego.ca.us

Metropolitan Transit System

Bus, trolley and commuter rail services
Phone: (619) 233-3004

Web: www.sdcommute.com/sdmts

Port of San Diego

San Diego International Airport (Lindbergh Field), maritime services, San Diego Bay Harbor Patrol
Phone: (619) 686-6200

Web: www.portofsandiego.org

San Diego Unified School District

Most elementary and secondary public schools within the City of San Diego.
Phone: (619) 725-8000

Web: www.sandi.net
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